How to Use WeChat: A Brief Guide

WeChat is the main way to communicate with anyone in China. It's an amazing platform
allowing people to connect with family and friends all over the world via voice and video calls,
voice messaging, text messaging, and sharing photographs. It" s also one of the most

commonly used payment methods in China.

It does much more than that though, let’ s take a look at how to use WeChat on your phone,
and how to contact us by WeChat.

1. Download the WeChat App

The first thing that you will need to do is go to your smartphones APP store and download the
WeChat app (Android or iPhone).
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You can also download WeChat by visiting www.wechat.com, then selecting your device's

platform (10S or Android) for proper installation.


https://play.google.com/store/apps/details?id=com.tencent.mm&hl=en
https://apps.apple.com/au/app/wechat/id414478124
https://www.wechat.com/en/
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2. Sign Up and Insert Your Details

If you are given two options: ‘Sign up with mobile’ and ‘Sign up via Facebook’ . We strongly
recommend selecting ‘Sign up with Mobile’ , as signing up via Facebook is far more
complicated, and you will still need to provide your mobile phone number at the end.

Click the “Sign Up” button, and insert your details on the next screen: your name, region,
phone number and a password. (Note that you can create only one WeChat account with one
phone number.)
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3. Verify WeChat Account

Next, you’ Il need to complete the security verification process. The first part is just like a
CAPTCHA, whereyou’ Il need to drag a puzzle piece to the other side of the screen.



Security Verification

Drag the slider below to fit the puzzle piece
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The second part is also the final step of the sign up process. Friend verification must be verified
by an existing WeChat user who meets certain conditions.

To maximize your chances of approval, see if you can find a friend based in Mainland China to
verify your account. Or you can also send the QR code to Erica (erica.yjy@foxmail.com) , we
will find one to scan it for you.


mailto:erica.yjy@foxmail.com

' Contact a WeChat user who meets the
following conditions.(They do not have
to be your WeChat friend.)

a. Slgned up for WeChat over 1 manth ago if
they are an international user or over & months
ago if they are a Chinese Mainland user

b. Hasn't completed "Help Friend Register” for
other users in the past month

. Hasnt been blocked in the past month

d. Has activated WeChat Pay if they are a

Chinese Mainland user
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Ask them to scan the following QR
code using WeChat.

Have a WeChat user scan the QR code to complete registration.

4. Adding Friends

Enter WeChat > tap + in the top right corner > Add Contacts, then you can add friends to WeChat
via the following ways:

Search by your friend's WeChat ID or phone number

Please add Erica (Wechat ID: kumiko531) to your WeChat friend, then we can invite you to
join our Group Chat, where we will post information about competition and you can seek for
help.
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5. More about WeChat

To learn more information about how to use WeChat, you can click https://help.wechat.com/cgi-

bin/newreadtemplate?
t=help_center/index&lang=en&plat=android&Channel=WeChatOfficialWebsite

Last but not least, as noted earlier, WeChat is one of the most commonly used payment methods
in China. So we strongly recomend you to set up WeChat Payment, since it's even more
acceptable than cash when you buy something.
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https://help.wechat.com/cgi-bin/newreadtemplate?t=help_center/index&lang=en&plat=android&Channel=WeChatOfficialWebsite

Guide to Add and Use
International Cards with Weixin Pay
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Get Ready with Your International Card
and Related Identity Documents
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On your mobile phone, Download or Update your WeChat app
to the latest version. Register with your phone number or sign in.
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Where to find Weixin Pay
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If you cannot find the options above, you can activate Weixin
Pay in one of the following ways.
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At the bottom, tap Me - Settings - General - Tools - Weixin Pay.
Tap Enable.

> EREREE " HGNE,

On the top corner, tap +, then tap
Scan to scan the following QR code.
Tap Enable.
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Fill in your identity information and add
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In Wallet, tap Add a Card. Read the Weixin Pay User Service
Agreement and Privacy Policy and tap Agree. Follow the steps
on the screen to fill in your identity information. Tap Next to

add your card. Follow the instructions on the screen to com-
plete the process.
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Tips: If you use your passport to verify your identity, you will get
a notification asking you to upload a copy of your passport.




Where can you use Weixin Pay?
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Enjoy mobile payment in the following ways
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Frequently Asked Questions

Q: TP RER ARG ERIEST?

What documents can | use to set up Weixin Pay?

A: HEIRNATAERAANFIEHFEMEST. 85
PR BRERREAMBEITIE. 8 3FREEKXGE
TIE. BREREFILE. 8BEREFEIE. SPEAK
ARESMIE,

e Passport or People's Republic of China Foreign Perma-
nent Resident ID Card

e Mainland Travel Permit or Residence Permit for Hong
Kong SAR, Macau SAR and Taiwan Residents.

Q: PEIMEREFERIENFINSSELARPEKEF
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Do | need a Chinese Mainland (+86) phone number?
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No. You can use your international phone number as long
as it can receive SMS verification codes.

Q: MR ZIFHERZR S 17 =R ?
What kind of transactions does Weixin Pay currently sup-
port for international cards?

A: BEMRSZFERERMREABEEEER, A%
A8, BRERS, BERBLSTNRERTNE,



Currently, international cards can be used for everyday pur-
chases within the Chinese Mainland. However, internation-
al cards do not support certain features such as red packets
and money transfers etc. Please refer to the payment page
for specific instructions.

MR ATRNEERZ D ? ICREAE?
Is there a transaction limit? How is the exchange rate cal-
culated?
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Thereis a limit of 6,000 RMB for single transactions, a cumu-
lative limit of 50,000 RMB for monthly transactions, and a
cumulative limit of 60,000 RMB for yearly transactions. The
exchange rate will be calculated based on the exchange
rate of the card organization and the issuing bank of your
international card.
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Are there any transaction fees?
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Yes. However, transaction fees are waived for single trans-
actions under 200 RMB. A 3% transaction fee will be ap-
plied for single transactions above 200 RMB. If you request



a refund for a transaction, the transaction fee will be reim-
bursed in proportion to the refunded amount. Please refer
to the payment page for details.
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95017 (KFEMEX) /+86 571 95017 (BIMNREERESHK )

If you have any other questions, please feel free to contact us.

Weixin Pay Customer Service:

95017 (Chinese Mainland)

+86 57195017 (Regions outside of Chinese Mainland)




